Wichita State University Faculty Ombuds Program Charter

l. INTRODUCTION

TheWichita State UniversitifacultyOmbudsprogram (“*OmbudsPrograni) was established to
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lll.  STANDARDS OF PRACTICE

The Ombud$rogramadheresto and ha }% S $Z /vS Ev Y}v o Ku g o ¢} ] Yh
S§ v E « }[(WE Y v S Z andb thig/ Ghtel %adopts and incorporates by
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will establish and follow consistent policies for the Ombuds Progvemch will be posted on the

Ombuds ProgramA ]38 X dZ Ku p « AJoo 0°¢} %pu o] ]Jin vihith theC % E]v
OmbudsProgram]e ¢ U ]Jv op JvP 38Z }v. vY oU Jv % v v3U Ju% E
nature of the Ombuds Progrdsiservices and will clearly explain each of these Standards of
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A. Independence

The OmbudsProgramwill be, and will take care to ensurthat it is perceived to be, free from
Jvi E( E v ]Jv 8Z % E(}JEuU vV }( ]38 Jupee+ EA] X dZ hv]A E
JE JvGu v 8Z ep 5 vYAOmBYAE Prp¢radds it provides ombds services to
visitorsU Jv op JvP & GEu]v]vP A]3Z AZ}u $Z Kupueu 8§ v JE YvP
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by theOmbuds,$§Z hv]A E+]3C AJoo wminerieyd with on erirofthe substance of
VC }% Y}ve 3Z Ku p evisiterg ¥ the p@vision of its services, however, the Ombuds
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https://www.ombudsassociation.org/standards-of-practice-code-of-ethics
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in] YA %E} pE U AZ §Z E Jvs Ev o }E AS EHeavorXodZ Ku p
% E}A] A]*]3}E-+ A]JSZ Jv(}EuU Y}v }us E o Avs (JEuUu o PE] A v
H 8§ SZ u }us S$Z 1E } % YOmbuds Prografwil De voluntary and will not be
a required step in any grievance process or University policy.

IV. AUTHORITY AND LIMITSTBHE OMBUDS ROLE

A. Ombuds Authority

The authority of the Ombuds derives from the establishment of the Ombuds Program by the
hv]A E«]83C u]v]+*3E Y}v v 3Z v JZVvHV]ASZH-|SL @& Y]l » §Z
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1. Have Discussions with Visitors and Oth&tsee Ombuds has the authority
to discuss with visitors their concerns, available informal and formal
% S3ZA Ce (JE €& <}ouVY}IvU }%VY}ive (JE v £ 5 %eU
resouces, and so forth. The Ombuds alsovénghe authority to invite
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about any issue concerning visis@ervedby the Ombuds. The Ombuds
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3. Accessto /v (}E u_ Yhe XOmbuds may request access to University
JV(}EuU Y}v E 0 8 3} AJe]8}E-[ }v Eve 8§} §Z £S5 vS§
applicable university policies and will respect and preserve the
Jv. vY 0]83C }( 8Z % Jv(}Eu Y}vX dZ thahvtbA E-+]3C
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o Po A] }E E % Gch a&ase}the University will provide

where appropriate, outside independent legal counsel if the Ombuds
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otherwise necessary to protect the integrity of the Program’s ability to
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B. Limita ons on the Authority of the Ombuds
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shared with the University or otherwise made publiciays that protect
Al+*]8}E }v. vY 0]3CX
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individual.

IX.  AMENDMENT AND REVOCATION

This Charter may be amended only witte agreement of the Ombudsand the approval of
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